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THE COMPANY

Who we are

Colorido Tours (Colorido Tours Turkey Turizm Ticaret Ltd. Şti.) is a Turkey inbound DMC with TÜRSAB
licence A-12116 and an office in Istanbul. We operate in Turkey only and quote net rates to travel
agencies and tour operators.

This dossier sets out our credentials, the scope of our service, the ground services we operate, our reference
itineraries, how we work and our operations protocol.

Credentials you can check

Legal name Colorido Tours Turkey Turizm Ticaret Ltd. Şti.

Trading name Colorido Tours

TÜRSAB licence A-12116

Office Istanbul

Operating area Turkey only. Egypt, Jordan and the Greek islands only as extensions of a Turkey
itinerary.

Guides Licensed guides in Spanish and English

Commercial model Net rates for the trade

Founded 2019

24/7 emergency line +90 544 533 53 55

Check it on the TÜRSAB register

This document carries no prices: every itinerary and every service is quoted net for your dates and passenger numbers.

https://www.tursab.org.tr/acenta-arama
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SCOPE

What we do, and what we don't

We are an inbound operator: your agency sells the trip and we operate it in Turkey.

What we do What we don't do

Where we operate

Regions of Turkey covered by our published itineraries. Outside Turkey we do not operate stand-alone destinations.

Region Cities and sites

Istanbul and Marmara Istanbul, Bursa

Cappadocia and Central Anatolia Cappadocia (Göreme, Avanos, Uçhisar), Ankara, Konya

Aegean Izmir, Ephesus, Kuşadası, Pamukkale, Bodrum

Mediterranean Antalya, Fethiye, Ölüdeniz

South-eastern Anatolia Şanlıurfa, Göbekli Tepe, Harran, Mount Nemrut, Adıyaman, Gaziantep

Eastern Anatolia Kars, Ani, Lake Çıldır, Sarıkamış

Black Sea Trabzon

Extensions. Egypt, Jordan or the Greek islands as an extension of a Turkey itinerary.

Private tailor-made tours: itinerary, hotels and
pace set for each client.

✓

Tours for groups put together by your agency.✓

Stand-alone ground services: transfers,
licensed guides by the day, entrance tickets
and vehicles with driver by capacity.

✓

Luxury and themed trips.✓

MICE: incentives, meetings and events.✓

Extensions to Egypt, Jordan and the Greek
islands, always attached to a Turkey itinerary.

✓

Destinations outside Turkey sold as stand-
alone trips.

✗

Egypt, Jordan or the Greek islands on their
own, without a Turkey itinerary.

✗

Outbound travel: we do not organise trips
from Turkey to other countries.

✗
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SERVICES

Ground services

Services your agency can book on their own or as part of an itinerary. Each one is quoted net by the unit
shown.

Service What it covers Unit

Transfers Airport–hotel arrivals and departures and intercity legs, by number of
passengers.

Per vehicle, per leg

Licensed guides Licensed guides by the day, Spanish- or English-speaking. Per guide, per day

Vehicles with
driver at disposal

Vehicle with driver by the day, by capacity, for city or intercity use. Per vehicle

Entrance tickets Museum and archaeological site tickets. Prices are set by the body that runs
each site and may change.

Per person

Activities and
shows

Activities and shows from our catalogue, such as the Bosphorus dinner
cruise, the whirling dervish sema ceremony or the Turkish night in
Cappadocia.

Per person

Meals Set-menu lunches and dinners along the route. Per person

Hotels on request: quoted in each proposal, as their rates change with dates and occupancy.

Request net rates for your dates
Give us dates, passenger numbers and services in the quote form and we will send you the net rate for each.

coloridotours.com/en/quote

https://coloridotours.com/en/quote
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PRODUCT

Sample itineraries

Published itineraries you can use as a starting point, quoted net for your dates.

Essential Istanbul
5 days / 4 nights

Route: Istanbul
coloridotours.com/en/packages/essential-istanbul

Charms of Turkey
10 days / 9 nights

Route: Istanbul · Ankara · Cappadocia · Pamukkale · Ephesus · Izmir · Kuşadası · Bursa
coloridotours.com/en/packages/charms-of-turkey-10-days-9-nights

Istanbul & Cappadocia – 7 Days with Domestic Flights
7 days / 6 nights

Route: Istanbul · Cappadocia
coloridotours.com/en/packages/istanbul-cappadocia-tour-7-days-6-nights-with-flights

Grand Journey Across Turkey – 15 Days
15 days / 14 nights

Route: Istanbul · Cappadocia · Konya · Antalya · Fethiye · Ölüdeniz · Bodrum · Pamukkale · Kuşadası · Ephesus ·
Şanlıurfa · Göbekli Tepe · Harran · Mount Nemrut · Adıyaman · Trabzon
coloridotours.com/en/packages/grand-journey-across-turkey-15-days-14-nights

Istanbul & Southeast Anatolia – 7 Days
7 days / 6 nights

Route: Istanbul · Şanlıurfa · Göbekli Tepe · Harran · Mount Nemrut · Adıyaman · Gaziantep
coloridotours.com/en/packages/istanbul-southeast-anatolia-tour-7-days-6-nights

Istanbul & Kars – Eastern Anatolia – 7 Days
7 days / 6 nights

Route: Istanbul · Kars · Ani · Lake Çıldır · Sarıkamış
coloridotours.com/en/packages/istanbul-kars-eastern-anatolia-tour-7-days-6-nights

Ephesus & Pamukkale from Istanbul – 3 Days with Flights
3 days / 2 nights

Route: Istanbul · Ephesus · Kuşadası · Pamukkale
coloridotours.com/en/packages/ephesus-pamukkale-from-istanbul-3-days

https://coloridotours.com/en/packages/essential-istanbul
https://coloridotours.com/en/packages/charms-of-turkey-10-days-9-nights
https://coloridotours.com/en/packages/istanbul-cappadocia-tour-7-days-6-nights-with-flights
https://coloridotours.com/en/packages/grand-journey-across-turkey-15-days-14-nights
https://coloridotours.com/en/packages/istanbul-southeast-anatolia-tour-7-days-6-nights
https://coloridotours.com/en/packages/istanbul-kars-eastern-anatolia-tour-7-days-6-nights
https://coloridotours.com/en/packages/ephesus-pamukkale-from-istanbul-3-days
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Istanbul in 3 Days – City Break Package
3 days / 2 nights

Route: Istanbul
coloridotours.com/en/packages/istanbul-in-3-days-stopover

Cappadocia from Istanbul – 4 Days with Domestic Flights
4 days / 3 nights

Route: Istanbul · Cappadocia
coloridotours.com/en/packages/cappadocia-from-istanbul-4-days

Turkey in 8 Days with Domestic Flights
8 days / 7 nights

Route: Istanbul · Cappadocia · Konya · Pamukkale · Ephesus · Izmir
coloridotours.com/en/packages/turkey-8-days-with-domestic-flights

Seven Churches of Revelation – 9 Days
9 days / 8 nights

Route: Istanbul · Izmir · Ephesus · Pergamon · Thyatira (Akhisar) · Sardis · Philadelphia (Alaşehir) · Laodicea ·
Pamukkale · Konya · Cappadocia
coloridotours.com/en/packages/seven-churches-of-revelation-9-days

Turquoise Coast & Lycian Sites – 8 Days
8 days / 7 nights

Route: Antalya · Perge · Aspendos · Demre (Myra) · Kas · Xanthos · Patara · Fethiye · Ölüdeniz · Pamukkale ·
Ephesus · Izmir
coloridotours.com/en/packages/turquoise-coast-lycian-sites-8-days

Anatolia Food Route – 6 Days
6 days / 5 nights

Route: Istanbul · Gaziantep · Hatay · Antakya · Adana
coloridotours.com/en/packages/anatolia-food-route-6-days

Hittite & Neolithic Anatolia – 9 Days
9 days / 8 nights

Route: Istanbul · Ankara · Gordion · Hattusa · Cappadocia · Çatalhöyük · Konya · Adana · Mount Nemrut ·
Gaziantep
coloridotours.com/en/packages/hattusa-gordion-catalhoyuk-9-day-tour

Published itineraries are a starting point: itinerary, hotel category and pace are adjusted to what your client asks for.

https://coloridotours.com/en/packages/istanbul-in-3-days-stopover
https://coloridotours.com/en/packages/cappadocia-from-istanbul-4-days
https://coloridotours.com/en/packages/turkey-8-days-with-domestic-flights
https://coloridotours.com/en/packages/seven-churches-of-revelation-9-days
https://coloridotours.com/en/packages/turquoise-coast-lycian-sites-8-days
https://coloridotours.com/en/packages/anatolia-food-route-6-days
https://coloridotours.com/en/packages/hattusa-gordion-catalhoyuk-9-day-tour
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HOW WE WORK

How we work

From request to on-the-ground operation, in five steps.

Request
Send your request through the quote form, by email or on WhatsApp. To quote we need passenger numbers,
dates, type of service, hotel category and guide language, plus any special requirements.

1

Net proposal
We send a day-by-day programme with services included and not included, the net price per person and in
total, and the payment terms.

2

Confirmation
Your agency accepts the proposal in writing and sends us the travellers' details.

3

Bookings and documents
We confirm hotels, transfers, guides and other suppliers, then send the final programme and vouchers with
traveller details, confirmed services and local contacts.

4

On-the-ground operation
We run the trip in Turkey with licensed guides and adjust the programme if needed. Settlement follows the
terms agreed in the proposal.

5
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TERMS AND OPERATIONS

Commercial terms

We quote net

Every proposal shows the net price to your agency. You set the selling price to your client.

Payment methods Bank transfer or credit card. Card payments carry a 3% surcharge; charges applied by
the issuing bank are borne by the client.

Deposit 30% of the total when the booking is confirmed. For bookings made 30 days or less
before departure, the full amount at confirmation.

Balance due The remaining 70%, no later than 31 days before departure.

Cancellation More than 90 days before departure: handling fee only, plus penalties on services
already issued · 89–61 days: 25% · 60–31 days: 50% · 30 days or less and no-show:
100%. Reductions in places follow the same scale. Refunds within 10–14 business
days of written cancellation.

Each proposal states its payment terms. If your agency needs any further condition in writing, say so when you
request the quote.
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TERMS AND OPERATIONS

Operations protocol

How we coordinate with your agency before and during the trip.

Who handles your file Your request is handled by our reservations team, and the same person follows the
file from quotation through to operation on the ground.

Office hours Mon-Fri: 9:00-18:00 · Turkey time (UTC+3)

Working languages Spanish and English

Guides Licensed guides in Spanish and English

Channels Quote form, email, phone and WhatsApp

Confirmations In writing, at every step of the booking

Quote response time FIT: 24 business hours · Groups: 72 business hours · MICE: 72 business hours

24/7 emergencies +90 544 533 53 55

What we need from your agency
Travellers' full names exactly as shown on their
passport or ID.

Arrival and departure times, to schedule
transfers.

For groups, the rooming list.

Special requirements: dietary, mobility or
other.

What we send you
A net proposal with a day-by-day programme.

Written confirmation of each booking.

Final programme and vouchers with confirmed
services and local contacts.
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QUESTIONS

Trade FAQ

What is Colorido Tours and where does it operate?
Colorido Tours is an inbound operator (DMC) with an office in Istanbul. We operate in Turkey only: private tours,
groups, MICE and ground services for travel agencies.

Are you TÜRSAB licensed?
Yes. Colorido Tours Turkey Turizm Ticaret Ltd. Şti. holds TÜRSAB licence A-12116.

Do you quote net rates?
Yes. Every proposal shows the net price to your agency; you set the selling price to your client.

What languages do your guides speak? Are they licensed?
We work with licensed guides in Spanish and English.

Do you operate outside Turkey?
Not as stand-alone destinations. Egypt, Jordan and the Greek islands are only operated as extensions of a Turkey
itinerary.

Can I book ground services only?
Yes: transfers, licensed guides by the day, entrance tickets and vehicles with driver by capacity, quoted net for your
dates and passenger numbers.

Do you handle both groups and FIT?
Yes. We operate private tailor-made tours for individual travellers and tours for groups put together by your agency.

Do you handle MICE?
Yes: incentives, meetings and events in Turkey. Each MICE programme is quoted individually for its format and
number of participants.

How quickly do you reply to a quote request?
FIT: 24 business hours. Groups: 72 business hours. MICE: 72 business hours.

Is there an emergency line during the trip?
Yes. 24/7 emergency line: +90 544 533 53 55.
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CONTACT

Have a Turkey trip to quote?

Send us the details through the quote form and we will reply with a net proposal. You can also reach us
on WhatsApp or by email.

Email info@coloridotours.com

Phone +90 544 533 53 55

WhatsApp +90 544 533 53 55

Office İstasyon Mah. 1421 Sk. Divan Residence No: 62/2B İç Kapı No: K3 Küçükçekmece /
İstanbul

Office hours Mon-Fri: 9:00-18:00

Trade area coloridotours.com/en/agents

Request a quote

Send us dates, passenger numbers and type of service, and we will reply with a net proposal.

coloridotours.com/en/quote

All of this, kept up to date, is at coloridotours.com/en/agents

mailto:info@coloridotours.com
tel:+905445335355
https://wa.me/905445335355
https://coloridotours.com/en/agents
https://coloridotours.com/en/quote
https://coloridotours.com/en/agents

